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The IQAC of the College has framed a feedback system from students W1th the help. -

'.1 of the Faculty of Psychology The feedback questionnaire designed covered three ma_yor”’-‘
- areas; the curriculum, the teacher-student relationship and the administrative aspects of the

~ college. The feedback is taken from the students of all the three faculties, i.e., Arts,
Science and Commerce The feedback given by the students makes provision for prlvacy-vf
and so the students can express their views. freely, without hesitation. Efforts are also-
made by the IQAC in consultation with Principal, to bring about improvement in the -
academics and administration of the college on the basis of the feedback by the students.
In the year 2015-16 the feedback report depicted that the students are of the view that the
syllabus studied by them is mostly adequate but it is neither competitive nor challenging.
The completion of syllabus is also usually 55-70%. The teaching hours assigned for the
syllabus is however adequate but, the books available for the students are ordinary and
poor. The preparation of the teachers for the classes is thorough and satisfactory, the
communication skills of the teachers was judged good by the students in their feedback.
The teachers encourage the students by practical knowledge, they provide proper advice to
the students and mostly their approach towards students is courteous.
‘ The college has a system of internal assessment evaluation. The students feedback
depicted fairness in the internal assessment. The teachers provide feedback on students’
performance regularly along with helpful comments. Assignments given to the students
are discussed with the students which provide additional help to the students. The college
- also has many extra-curricular activities in which students participate actively. The college
provides timely administrative help to the students. But on the front of Cleanliness of
classrooms, cleanliness of toilets, availability of the toilets and drinking water there is

need for 1mpr0vement Overall the performance of the college is found to be student
| frlendly, transparent and fair.
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M The process of feedback continued in the academic year 2016-17 on the basis of the

: ; _iqu'eétionnaife; désigned by the IQAC of the College.The areas of questionnaire for the

feedback were the curriculum, the teacher-student relationship and the administrative
aspects of the éolle‘ge. The feedback is taken from the students of all the three faculties, -
i.e., Arts, Science and Commerce at the end of the academic year. The feedback made

- provisions for privacy of the respondents, so the students can express their views freely,

~ without hesitation. Efforts are also made by the IQAC in consultation with Principal, to

bring about improvement in the academics and administration of the college on the basis

- of the feedback by the students.

- During the academic year 2016-17 the feedback report depicted that the students are
of the view that the syllabus studied by them is mostly adequate but it is neither
competitive nor challenging. The completion of syllabus is also usually 55-70%. The
teaching hours assigned for the syllabus is however adequate. The availability and quality
of the books in the library needs attention. The teachers are well prepared for their classes
and they welcome the problems from the student’s side.The communication skills of the
teachers was good. The teachers encourage the students by practical knowledge, they
provide proper advice to the students and mostly their approach towards students is
courteous.

As per the results of the feedback the system of internal assessment evaluation of
the college depicted fairness. The teachers provide feedback on students’ performance
regularly along with helpful comments. Assignments given to the students are discussed
‘with the students which provide additional help to the students. The college also has many
extra-curricular activities in which students participate actively. The college provides
timely administrative help to the students. But on the front of Cleanliness of classrooms,
cleanliness of toilets, availability of the toilets and drinking water there is need for

improvement. Overall the performance of the college is found to be student friendly,
. transparent and fair.

PRlN{gI/PAL

4191y
"IGIT ETITHITT A A e
wyaey (T

Scanned by CamScanner



~ PNG GOVERNMENT PG COLLEGE, RAMNAGAR (NAINITAL)
~ STUDENT SATISFACTION SURVEY REPORT 2017-18 - Sl

" : During the academic year 2017-18 the feedback of the students was. taken on the
basis of the questionnaire designed by The IQAC of the College. The analysis of the - :
-feedback was done by thefaculty of the department of Psychology. The curri‘culum, the &
teacher-student relationship and the administrative aspects of the college o were covered -
‘in ‘the questionnaire.The students of all the three faculties, i.e., Arts, Science an_d‘:”r
Commerce were the respondents of the feedback. Privacy of the respondents was made
which made the feedback transparent and reliable. Efforts are also made by the:TQAC in
consultation with Principal, to bring about improvement in the academics and
administration of the college on the basis of the feedback by the students. ' | :
The feedback report depicted that the students found the syllabus studied by them as
mostly adequate but it is neither competitive nor challenging. Full completion of syllabus
was not depicted in either of the three years. The teaching hours assigned for the syllabus
is however adequate.He library has improved in the past two years.The teachers were well
prepared for their classes and the communication skills of the teachers was student
friendly. The teachers encourage the students by practical knowledge, they provide proper
advice to the students and mostly their approach towards students is courteous.
With the introduction of Semester system the importance of internal assessment evaluation
was of utmost importance for the students. Fairness in the internal assessment was
portrayed in the results. The teachers also provided feedback on students’ performance
regularly along with helpful comments. Discussions were made on the assignments and
additional help was given as and when required. The college also has many extra-
curricular activities in which students participate actively. The college provides timely
‘administrative help to the students. But on the front of Cleanliness of classrooms,
- cleanliness of toilets, availability of the toilets and drinking water there is need for
- improvement. Overall the performance of the college is found to be student friendly,
- transparent and fair.
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The feedback quest1onna1re deS1gned by the IQAC of the college has covered three. :

o : major areas; the curriculum, the teacher-student relationship and the adnumstratlve aspects i

o of the college. The feedback is taken from the students of all the three faculties, i.e.; Arts, ;
i Science and Commerce. Provision of privacy is made in the system which helps the =

students can express their views freely, without he31tat10n Efforts are also made by the
 IQAC in consultation with Principal, to bring about 1mprovement in the academ1cs and_:'
‘administration of the college on the basis of the feedback by the students. ‘ :
o In the year 2018-19 the feedback report depicted that the students are of the view
- that the syllabus studied by them is mostly adequate but it is neither competltwe nor
- challenging. The completion of syllabus is also usually 65-70%. The teaching hours
- assigned for the syllabus is however adequate and there was an improvement in the quality
of the books available for the students. The preparation of the teachers for the classes is
thorough and satisfactory, the communication skills of the teachers was good by the
students in their feedback. The teachers encourage the students by practical knowledge,
they provide proper advice to the students and mostly their approach towards students is
courteous.

The college has a system of internal assessment evaluation. The students feedback
H depicted faimess in the internal assessment. The teachers provide feedback on students’
performance regularly along with helpful comments. Assignments given to the students
are discussed with the students which provide additional help to the students. The college
also has many extra-curricular activities in which students participate actively. The college
provides timely administrative help to the students. But on the front of Cleanliness of
classrooms, cleanliness of toilets, availability of the toilets and drinking water there is
‘need for improvement. Overall the performance of the college is found to be student
friendly, transparent and fair.
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